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The 2008 West Virginia Transportation Providers Directory was 
developed from information obtained through questionnaires from public 
transportation agencies, specialized transportation systems, taxi companies, 
limousine companies, non-emergency Medicaid transportation providers and head 
start providers.  Specific information about individual providers is broken down by 
county and can be found in the county where an agency has its base of operation. 

 
Statistical information was complied on all providers but the head start 

providers.  Funds are available under the head start program to provide 
comprehensive services, including health, education, nutrition and supportive 
services, such as transportation, to economically disadvantaged preschool 
children.  Because the head start program is administered in such a diverse 
fashion by the individual counties, statistical compilation is not feasible. 

 
Specialized transportation services are also referred to as paratransit 

services.  Paratransit services are more flexible than conventional fixed route 
transit but more structured than the use of private automobiles.  Service is 
provided between specific origins and destinations selected by the individual.  It 
most often refers to wheelchair accessible, demand-responsive van service. 

 
Specialized Multi-Passenger Van Transportation became a Medicaid 

reimbursable service in December 1995.  The Bureau of Medical Services, 
Department of Health and Human Resources, indicates that this service is 
intended to transport Medicaid clients to and from medical appointments in a safe, 
sanitary and comfortable manner.  Agencies must meet the regulations 
established by the Bureau of Medical Services to be eligible to provide this 
service.  Drivers are required to have a current certification in first aid and CPR.  
Agencies providing non-emergency Medicaid transportation have been included in 
the directory. 

 
Additional copies of the directory can be obtained from the West Virginia 

Division of Public Transit.  The directory is also posted on the web at 
www.wvdot.com and can be accessed by clicking on the word “buses”.  The 
directory is updated every two years. 

 

http://www.wvdot.com/


SURVEY RESULTS 
  

 
 
 West Virginia has 156 organizations that provide transportation services in all 55 
counties.  Transportation is provided by public transit systems, taxis, limousines, head 
start providers, non-emergency Medicaid transportation providers and social service 
agencies, such as councils on aging, health centers and community action programs.  
For some agencies, transportation is the only service provided; for others, it is only one 
of many activities. 
 
 Approximately 1,209 vehicles are in the combined specialized transportation and 
transit fleets.  Only 56 agencies responded to the question of total operating expenses.  
On the basis of these 56 agencies responses, total transportation costs for their 
agencies are estimated at $37,324,741.  Funding for these costs comes from a variety 
of federal, state and local sources.  Caution should be exercised when using the 
transportation costs since several agencies did not respond to the question. 
 
 The U.S. Department of Transportation’s ADA regulations use paratransit to 
describe the comparable transportation service that must be provided for individuals 
with disabilities who are unable to use fixed route service.  The number of ADA vehicles 
(specialized and transit) available in the state has increased from 494 in 1996 to 566 in 
2008. 
 
 Transit systems operate in 32 of the state’s 55 counties.  The primary users of 
the service are the general public and senior citizens.  Taxi service is available in 34 of 
the state’s 55 counties.   
 
 Specialized transportation providers offer a wide variety of transportation 
services, from home meal delivery to employment opportunities to recreational activities 
and to medical appointments.  The transportation programs are as varied and diverse 
as the agencies that operate them.  Generally, the provision of transportation services is 
not the primary function of these agencies.  The primary users of specialized 
transportation services are seniors and the disabled. 
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NUMBER OF VEHICLES
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OPERATING SOURCES
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SPECIALIZED TRANSPORTATION TRIP PURPOSES

SPECIALIZED TRANSPORTATION Trip Purposes Based on 
Surveys Returned
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COORDINATION EFFORTS 
 
Less than half of the organizations responding to the question, "Are your 

agency's transportation services coordinated with other transportation providers 
in your area?" indicated that they provide no coordinated transportation services.  
It should be noted that in some rural areas of the State, there are few, if any, 
opportunities to coordinate transportation services because of the small number 
of transportation providers. 
 

How agencies are involved in coordination activities is reflected in the 
following chart: 
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All agencies were asked to give opinions as to the barriers to coordination.  Of 
those responding, the following chart indicates reasons for not coordinating. 
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Barbour County 
 
Public Transportation 
 
Barbour County Senior Center, Inc.  
dba Here & There Transit 
101 Church Street 
P. O. Box 146 
Philippi, WV 26416 
Phone:  304-457-1818 
Fax:       304-457-2017 
TDD:   304-457-1818 
E-mail:  bcsc@bcnetmail.org 
Website:  www.hereandtheretransit.com 
 
Description:  General public transportation provider serving 
Barbour County.  Non-emergency Medicaid transportation 
provider. 
 
Service Area:  Barbour County 
 
Days and Hours of Operation:  7:30 a.m. - 5:00 p.m.,        
Monday - Friday 
 
Number of Vehicles:   7  ADA lift equipped vans 

  3  mini vans 
 
Number of Passenger Trips for Fiscal Year 2008:     21,230   
 
 
 

 
 
Specialized Transportation 
 
Mountain State, Inc. 
Phone:  304-637-6610 
See Randolph County Listing 
 
 
Randolph County Sheltered Workshop, Inc. 
Phone: 304-636-1638 
See Randolph County Listing 
 
 
Youth Health Service, Inc. 
Phone:  304-636-9450 
See Randolph County Listing 
 
 
Taxi 
 
D & L Limousine, Inc. 
Phone:  304-265-0100  
See Taylor County Listing 
 
 

mailto:bcsc@bcnetmail.org


Barbour County (cont.) 
 
Head Start Program 
 
North Central West Virginia Community Action Head Start 
406 Chestnut Street 
Philippi, WV 26416 
Phone:  304-457-2181 
Fax:       304-457-6036 
  
 
 
  



Berkeley County 
 
Public Transportation 
 
“PanTran” 
Eastern Panhandle Transit Authority (EPTA) 
446 Novak Drive 
Martinsburg, WV 25405 
Phone:  304-263-0876 
Fax:   304-264-9253 
TDD:   304-263-0876 
E-mail:  epta@pantran.com 
Website:  www.pantran.com 
 
Description:  General public transportation within the City of 
Martinsburg and between Martinsburg and other locations in 
Jefferson County and Berkeley County, including Charles Town, 
Harpers Ferry, Shepherdstown, Inwood and Hedgesville.  PanTran 
provides a route-deviated service as far as 3/4 of a mile off the 
regular route and demand response service as far as 1 ½ mile off the 
route for any passenger when requested in advance. 
 
Service Area:  Berkeley and Jefferson Counties 
 
Days and Hours of Operation:  6:00 a.m. - 10:00 p.m.,        
Monday – Friday;  8:00 a.m. - 5:30 p.m. on Saturday 
 
Number of Vehicles:   6  24-passenger ADA lift equipped buses 
     5  18-passenger ADA lift Equipped buses 
     2  ADA lift equipped vans  
      
Number of Passenger Trips for Fiscal Year 2008:     139,356 

 
  
Specialized Transportation 
 
Berkeley Senior Services 
217 North High Street  
Martinsburg, WV 25401 
Phone:  304-263-8873 
Fax:       304-263-6598 
E-mail:  bsstrans@berkeleyseniorservices.org  
Website:  www.berkeleyseniorservices.org  
 
Description: Senior citizen and disabled service serving Berkeley 
County.  Primary service to medical care and nutrition sites.  Non-
emergency Medicaid transportation provider. 
 
Service Area:  Berkeley County 
 
Days and Hours of Operation:  8:00 a.m. - 4:00 p.m.,        
Monday - Friday 
 
Number of Vehicles:   5 ADA lift equipped vans 
     1 mini van 
       
Number of Passenger Trips for Fiscal Year 2008:     11,662 
 

mailto:epta@pantran.com
http://www.pantran.com/
mailto:bsstrans@berkeleyseniorservices.org


Berkeley County (cont.) 
 
Patient Transportation 
2000 Foundation Way, Suite 2100 
Martinsburg, WV 25401 
Phone:  304-264-0119 
Fax:       304-262-8714 
Email: patienttrans@hotmail.com 
 
Description:  Provides non-emergency Medicaid transportation 
services. 
 
Service Area:  Berkeley County 
 
Days and Hours of Operation:  6:00 a.m. – 6:00 p.m., 
Monday – Friday 
 
Number of Vehicles:  4  mini vans 
                                      
 
Valley Medical Transport 
Phone:  1-800-776-4067 
See Mineral County Listing 
 
 
Detailed Destinations 
Phone:  304-270-8700 
See Jefferson County Listing 
 
 
 
 

 
 
Taxi 
 
KAMS Taxi 
175 Prayer Lane 
Martinsburg, WV 25405 
Phone:  304-262-9224 
 
 
McCain Taxi 
420 West Race Street 
Martinsburg, WV 25401 
Phone:  304-267-7171 
Fax:   304-267-7225 
 
Service Area:  Berkeley  County 
 
 
Limousine  
 
VIP Limousine Service Ltd. 
Phone:  304-263-7177 
See Mineral County Listing 
 
 
 
 
 
 
 

mailto:patienttrans@hotmail.com


Berkeley County (cont.) 
 
Head Start Program 
 
RESA VIII Head Start 
109 South College Street 
Martinsburg, WV 25401 
Phone:  304-267-3595 
Fax:       304-267-3599 
E-mail:  dansari@access.k12.wv.us 
Website:   www.resa8.k12.wv.us 
 
 
 
 
 
 
 

mailto:dansari@access.kiz.wv.us


Boone County 
 
Public Transportation 
 
TriRiver Transit 
Phone:  1-877-212-0815  Toll Free 
See Lincoln County Listing 
 
 
Specialized Transportation 
 
Boone County Community Organization 
P. O. Box 247 
Madison, WV 25130 
Phone:  304-949-3673 
Fax:       304-949-3673 
E-mail:  bcco.P.Johnson@suddenlinkmail.com 
 
Description:  Provides services for nutrition clients to Nutrition 
sites, shopping, banking, recreation, and social activities. 
 
Service Area:  Boone County 
 
Days and Hours of Operation:  8:00 a.m. - 4:00 p.m.,        
Monday - Friday 
 
Number of Vehicles:    3  mini vans                         
                 3  plain vans 
     
 
 

 
 
Prestera Center 
Phone:  304-399-1140 
See Cabell County Listing 
 
 
Taxi 
 
None 
 
   
Head Start Program 
 
AFL-CIO Appalachian Council Head Start 
501 Leon Sullivan Way 
Charleston, WV 25301 
Phone:  304-344-8098 
Fax:   304-343-1053 
    

mailto:bcco.P.Johnson@suddenlinkmail.com


Braxton County 
 
Public Transportation 
 
None 
 
 
Specialized Transportation 
 
Braxton County Senior Citizens Center, Inc. 
33 Senior Center Drive 
Sutton, WV 26601 
Phone:  304-765-4090 
Fax:       304-765-4095 
E-mail:  bcscc@verizon.net  
 
Description:  Operates service for senior citizens in Braxton 
County.  Main service to nutrition sites with service for shopping, 
banking, medical care, and recreation and social activities.  Non-
emergency Medicaid transportation provider. 
 
Service Area:  Braxton County 
 
Days and Hours of Operation:  8:00 a.m. - 4:00 p.m.,        
Monday - Friday 
 
Number of Vehicles:   2  ADA lift equipped vans 

  2  plain vans 
  1 mini van 

     
 

 
 
Precision Services, Inc. 
HC 62 Box 3      
Gassaway, WV 26624 
Phone:  304-364-3500 
Fax:       304-364-3501 
E-mail:  jholcomb-psi81@yahoo.com 
Website: www.precisiondocimaging.com  
 
Description:  Operates service for disabled individuals in Braxton 
County.  Primary service to sheltered workshop for employment 
opportunities. 
 
Service Area:  Braxton County 
 
Days and Hours of Operation:  8:00 a.m. – 4:30 p.m., 
Monday – Friday 
 
Number of Vehicles:    1  ADA lift equipped van 
                                       1 mini van 
                                        
 
United Summit Center 
Phone:  304-623-5661 
See Harrison County Listing 
 
 
 
 
 

mailto:bcscc@verizon.net
mailto:jholcomb-psi81@yahoo.com
http://www.precisiondocimaging.com/


Braxton County (cont.) 
 
Taxi 
 
Gassaway Cabs, Inc. 
1124 Stonerun Road 
Flatwoods, WV 26621 
Phone:  304-364-5272 
 
Service Area:  Braxton & Webster Counties 
 
 
Head Start Program 
 
Braxton County Head Start 
Braxton County Board of Education 
411 North Hill Road 
Sutton, WV 26601 
Phone:  304-765-7101 
Fax:       304-765-7148 
 
 
  



Brooke County 
 
Public Transportation 
 
 None 
 
 
Specialized Transportation 
 
Brooke County Committee on Aging 
948 Main Street 
Follansbee, WV 26037 
Phone:  304-527-3410 
Fax:     304-527-4278 
E-mail:   labrooke@aol.com 
Website:  www.brookecountyseniorcenter.org  
 
Description:  Operates service primarily for senior citizens in 
Brooke County.  Various sites visited for service.   
 
Service Area:  Brooke County 
 
Days and Hours of Operation:  8:00 a.m. - 3:00 p.m.,        
Monday - Friday 
 
Number of Vehicles:  1  ADA lift equipped van 
    2  cars 
    1  mini van 

                         1  plain van 
 
    

 
 

 
 
Number of Passenger Trips for Fiscal Year 2008:  4000 
 

 
CHANGE, Inc. 
Phone:  304-797-7733 
(Weirton area only) 
See Hancock County Listing 
 
 
Committee for Hancock County Senior Citizens, Inc. 
Phone:  304-564-3801 
See Hancock County Listing 
 
 
Family Services – Upper Ohio Valley 
Phone:  304-232-6730 
See Ohio County Listing 
 
 
Hancock County Sheltered Workshop 
Phone:  304-748-2370 
See Hancock County Listing 
 
 
Healthways, Inc. 
Phone:  304-723-5440 
See Hancock County Listing 
 
 

mailto:BROOKEED@aol.com
http://www.brookecountyseniorcenter.org/


Brooke County (cont.) 
 
Taxi 
 
Brooke County Cab Company 
641 Commerce Street 
Wellsburg, WV 26070 
Phone:  304-737-4300 
 
Service Area:  Brooke County 
 
 
Weir-Cove Taxi Company 
Phone:  304-748-1515 
See Hancock County Listing 
 
 
Limousine 
 
Pepe Auto Rental & Service 
128 Wildwood Drive 
Follansbee, WV 26037 
Phone:  304-527-4136 
 
Service Area:  Ohio Valley Area 
 
 
 
 
 
 
 

 
 
Head Start Program 
 
Northern Panhandle Head Start 
Phone:  304-233-3290 
See Ohio County Listing 



Cabell County 
 
Public Transportation 
 
“TTA” 
The Transit Authority 
1120 Virginia Avenue, West 
P. O. Box  7965 
Huntington, WV 25779 
Phone:  304-529-6094 
Fax:   304-529-7300 
TDD:   304-529-7433 
E-mail:   tta@tta-wv.com 
Website:   www.tta-wv.com 
 
TTA Dial-a-ride:  304-529-7700 
 
Description:  General public bus transportation serving the City of 
Huntington, Cabell County, and the Cities of Ironton, Proctorville 
and Chesapeake, Ohio.  Main areas of transportation include 
Huntington, Barboursville, Milton, Veterans Hospital and Marshall 
University. Comparable demand responsive service (ADA) is 
provided throughout the area.  
 
Service Area:  City of Huntington, Cabell County and the Cities of 
Ironton, Proctorville, and Chesapeake, Ohio  
 
Days and Hours of Operation:  5:30 a.m. – 11:15 p.m.,     
Monday - Saturday   
 
    
       

 
 
Number of Vehicles:  16  ADA lift equipped vans 
      2  24-passenger trolleys 
      3  32-passenger ADA lift equipped buses 
                                     10  26-passenger ADA lift equipped buses                 
                                     14  31-passenger ADA lift equipped buses 
                                         
Number of Passenger Trips for Fiscal Year 2008:     832,547   
 
 
Specialized Transportation 
 
Autism Services Center 
P. O. Box 507 
Huntington, WV 25710-0507 
Phone:  304-525-8014 
Fax:       304-525-8026 
E-mail:   Mike@autismwv.org  
Website:   www.autismservicescenter.org 
    
Description:  Transportation service for clients only in group home 
for a variety of reasons.  Non-emergency Medicaid transportation 
provider. 
 
Service Area:  Cabell, Lincoln, Mason and Wayne Counties 
 
Days and Hours of Operation:  24 hours a day, 7 days a week 
 
 
 
 

mailto:tta@tta-wv.com
mailto:Mike@autismwv.org


Cabell County (cont.) 
 
Autism Services Center (cont.) 
 
Number of Vehicles:  1 mini van 
    3 ADA lift equipped vans 
    9 cars 
                                     1 station wagon 
                                     2 plain vans 
 
 
Cabell-Wayne Association of the Blind 
38 Washington Avenue 
P. O. Box 223 
Huntington, WV 25701 
Phone:  304-522-6991 
Fax:   304-522-6924 
E-mail:  cwabadm@cabellwayne.org 
Website:  www.cabellwayne.org 
 
Description: Service provided for clients only with advance 
reservation.  Transportation is only for the blind and visually 
impaired.  Non-emergency Medicaid transportation provider.   
 
Service Area:  Cabell and Wayne Counties 
 
Days and Hours of Operation:  8:00 a.m. – 4:30 p.m.,       
Monday - Friday 
 
 
 
 
 
 

 
 
Number of Vehicles:  2  mini vans 
    3  13-passenger light duty buses 
       
Number of Passenger Trips for Fiscal Year 2008:  11,902 
 
 
Cabell County Community Services Organization 
724 Tenth Avenue 
Huntington, WV 25701 
Phone:  304-529-4952 
Fax:   304-525-2061 
E-mail:   cccsoinc@cccso.com 
Website: www.cccso.com 
  
Description:  Operates service for seniors, disabled and 
economically disadvantaged in Cabell County.  Service to nutrition 
sites, medical care, shopping and banking, adult day care, and 
recreational and social activities.  Non-emergency Medicaid 
transportation provider. 
 
Service Area:  Cabell County 
 
Days and Hours of Operation: 7:00 a.m. - 4:00 p.m.,         
Monday – Friday, Saturdays by appointment 
 
 
 
 
 
 
 

mailto:ewabadm@cabellwayne.org
http://www.cabellwayne.org/
mailto:cccsoinc@cccso.com
http://www.cccso.com/


Cabell County (cont.) 
 
Cabell County Community Services Organization (cont.) 
 
Number of Vehicles:   1  plain van         
     3  mini vans 
     1  ADA lift equipped van 
     2  27-32 passenger ADA lift equipped buses 
 
Number of Passenger Trips for Fiscal Year 2008:  8,500 
 
 
Cammack Children’s Center 
64 West 6th Avenue 
Huntington, WV 25701 
Phone:   304-523-3497 
Fax:        304-529-3882 
Email:    agwarnick@cammack.org 
Website: www.cammack.org 
 
Description:  Provides client only transportation for socialization, 
medical, and social service needs. 
 
Service Area:  Statewide 
 
Days and Hours of Operation:  24 hours a day, 7 days a week 
 
 
 
 
 
 
 
 

 
 
Number of Vehicles:   1 sedan 
       8  mini vans 
       1  4WD vehicle 
 
 
Mountain State Centers for Independent Living 
821  Fourth Avenue 
Huntington, WV 25701 
Phone:  304-525-3324 
Fax:   304-525-3360 
Email:    aoweeks@mtstcil.org 
Website:   www.mtstcil.org 
 
Description:  Operates service primarily for disabled individuals in 
Cabell and Wayne Counties.  Service includes transportation to 
education sites and various others. 
 
Service Area:  Cabell and Wayne Counties 
 
Days and Hours of Operation:  8:00 a.m. - 5:00 p.m.,         
Monday – Friday 
 
Number of Vehicles:   3  ADA lift equipped vans 
      
Number of Passenger Trips for Fiscal Year 2008:  150 
 
 
 
 

 

mailto:agwarnick@cammack.org
http://www.cammack.org/
mailto:aoweeks@mtstcil.org


Cabell County (cont.) 
 
Prestera Center  
3375 US Route 60, East 
Huntington, WV 25705 
Phone:  304-399-1140 
Fax:       304-697-1286 
E-mail:  Kim.Spaulding@prestera.org  
Website:  www.prestera.org 
 
Description:  Client service operating in Boone, Cabell, Clay, 
Kanawha, Lincoln, Mason, Putnam, and Wayne Counties.  Service 
includes a variety of sites.  Non-emergency Medicaid transportation 
provider. 
 
Service Area:  Boone, Cabell, Clay, Kanawha, Lincoln, Mason, 
Putnam, and Wayne Counties. 
 
Days and Hours of Operation:  7:00 a.m. - 5:00 p.m.  
Monday - Friday.   
 
Number of Vehicles:   20  mini vans  
                 
Number of Passenger Trips for Fiscal Year 2008:  7000 
 
 
 
 
 
 
 
 

 
 
Taxi 
 
Taxi Service, Inc. 
125 West 8th Avenue 
Huntington, WV 25701 
Phone:  304-529-2544 
    
Service Area:  Cabell County 
 
 
Limousine 
  
Mountaineer Hearse & Limousine 
Phone:  304-343-1505 
See Kanawha County Listing 
 
 
River Cities Limo Services 
245 Washington Avenue 
Huntington, WV 25701 
Phone:  304-525-0999 
 
 
 
 
 
 

 



Cabell County (cont.) 
 
 
Head Start Program 
 
Southwestern Community Action Council Inc. 
Child and Family Development Program  
1100 Monroe Avenue 
Huntington, WV 25704 
Phone:  304-697-4600 
Fax:       304-525-9685 
Website: www.scac-hs.org 

http://www.scac-hs.org/


Monroe County 
 
Public Transportation 
 
None 
 
 
Specialized Transportation 
 
Monroe County Council on Aging 
P. O. Box 149 
Lindside, WV 24951 
Phone:  304-753-4384 
Fax:       304-753-9886 
 
Description:  Service for seniors and elderly disabled operating in 
Monroe County.  Transportation sites vary.  Non-emergency 
Medicaid transportation provider. 
 
Service Area:  Monroe & surrounding counties 
 
Days and Hours of Operation:  8:00 a.m. – 4:00 p.m., 
Monday – Friday 
 
Number of Vehicles:   1  plain van 
                                      2  ADA lift equipped vans 
                                      1  car 
                                      2  station wagons 
      
Number of Passenger Trips for Fiscal Year 2008:  10,210 
 

 
 
Springfield Center-Nursing Home 
Route 1, Box 101-A 
Lindside, WV 24951 
Phone:  304-753-4332 
Fax:       304-753-4334 
 
Description:  Provides non-emergency Medicaid transportation 
services for residents only. 
 
Service Area:  Monroe County 
 
Days and Hours of Operation:  8:00 a.m. – 9:00 p.m., Monday – 
Friday;  8:00 a.m. – 4:30 p.m., Saturday - Sunday 
 
Number of Vehicles:   1  mini van 
                                      1  ADA lift equipped van 
 
Number of Passenger Trips for Fiscal Year 2008:  600 
 
 
Community Action of South Eastern WV 
Phone:  304-323-1880 
See Mercer County Listing 
 
 
Family Refuge Center 
Phone:  304-645-6334 
See Greenbrier County Listing 
 
 



Monroe County (cont.) 
 
Taxi 
 
None 
 
 
Head Start Program 
 
Monroe County Head Start 
Monroe County Board of Education 
Box 330 
Union, WV 24983 
Phone:  304-772-3284 



Morgan County 
 
Public Transportation 
 
None 
 
 
Specialized Transportation 
 
Berkeley Springs Rehab & Nursing 
456 Autumn Acres Road 
Berkeley Springs,WV 25411 
Phone:  304-258-3673 
Fax:      304-258-0016 
 
Description:  Provides non-emergency Medicaid transportation 
services for residents only. 
 
Service Area:  Morgan County and surrounding areas 
 
Days and Hours of Operation:  6:00 a.m. – 6:00 p.m., 
Monday – Friday 
 
Number of Vehicles:   1  ADA lift equipped van 
     1  15 passenger van 
 
 
 
 
 

 
 
Senior Life Services of Morgan County 
187 South Green Street, Suite 5 
Berkeley Springs, WV 25411 
Phone:  304-258-3096 
Fax:   304-258-3190  
E-mail:  slsmc1@hotmail.net 
Website:  www.slsmc.org  
 
Description:  Senior citizens service operating in Morgan County.  
Primary service to nutrition sites, shopping, activities and medical. 
Non-emergency Medicaid transportation provider. 
   
Service Area:  Morgan County 
 
Days and Hours of Operation:  7:30 a.m. – 4:00 p.m.,       
Monday – Friday 
 
Number of Vehicles:   1  ADA lift equipped van 
     2 ADA lift equipped buses 
     1  4WD vehicle 
     1  mini van  
     1  car 
 
Number of Passenger Trips for Fiscal Year 2008:  6,500 
 
 
 
 
 
 

mailto:slsmc1@hotmail.net
http://www.slsmc.org/


Morgan County (cont.) 
 
Valley Medical Transport 
Phone:  1-800-776-4067 
See Mineral County Listing 
 
 
Taxi 
 
VIP Limousine Service Ltd. 
Phone:  304-263-7177 
See Mineral County Listing 
 
 
Head Start Program 
 
RESA VIII Head Start 
Phone:  304-267-3595 
See Berkeley County Listing 
 
 
 



Nicholas County  
 
Public Transportation 
 
Mountain Transit Authority (MTA) 
1096 Broad Street 
Summersville, WV 26651 
Phone:  304-872-5872 
Fax:       304-872-5877 
TDD:     304-872-5872 
E-mail:  mta68@hotmail.com 
 
Description:  General public bus transportation serving parts of 
Fayette, Nicholas, Greenbrier and Webster Counties.  Partial 
coordination with KRT (see Kanawha County Listing) is available 
in the Montgomery area.  Transportation is provided to 
Summersville, Montgomery, Lewisburg, Webster Springs and other 
communities.    MTA provides a route-deviated service as far as ¾ 
of a mile off the regular route for any passenger when requested in 
advance.  Non-emergency Medicaid transportation provider. 
 
Service Area:  Parts of Fayette, Nicholas, Greenbrier and Webster 
Counties 
 
Days and Hours of Operation:  6:00 a.m. – 6:30 p.m., 
Monday – Friday 
 
 
 
 
 
 
 
 

 
 
Number of Vehicles:   4  18-passenger ADA lift equipped buses 
                                      7  15-passenger ADA lift equipped buses 
                                      2  ADA lift equipped vans   

2   mini vans 
 
Number of Passenger Trips for Fiscal Year 2008:   47,000 
 
 
Specialized Transportation 
 
Nicholas Community Action Partnership, Inc. 
1205 Broad Street 
Summersville, WV 26651 
Phone:  304-872-1162 
Fax:       304-872-5796 
 
Description:  Transportation service mainly for senior citizens in 
Nicholas County.  Primary service to medical and nutrition sites.  
Non-emergency Medicaid transportation provider. 
 
Service Area:  Nicholas County 
 
Days and Hours of Operation:  8:00 a.m. – 4:00 p.m., 
Monday – Friday 
 
Number of Vehicles:   4  plain vans 
 
 
 
 
 

mailto:mta68@hotmail.com


Nicholas County (cont.) 
 
Women’s Resource Center 
Phone:  304-255-2559 
See Raleigh County Listing 
 
 
Taxi 
 
Ready Transport Services, dba 
City Cab & City Van Service 
Phone:  304-442-2231 
See Fayette County Listing 
 
 
Head Start Program 
 
Nicholas Community Action Partnership, Inc. 
1205 Broad Street 
Summersville, WV 26651 
Phone:  304-872-1162 
Fax:       304-872-5796 
 
 



Ohio County 
 
Public Transportation 
 
Ohio Valley Regional Transportation Authority (OVRTA) 
21 South Huron Street 
Wheeling, WV 26003 
Phone:  304-232-2190 
TDD:   1-800-982-8771 
Fax:   304-232-0811 
E-mail:  hvizdos@ovrta.org  
 
Description:  Public bus transportation serving portions of Ohio 
and Marshall Counties.  A fixed route system is used.  Main area of 
service is Wheeling.  Coordination with Eastern Ohio Regional 
Transit Authority (EORTA).  Comparable demand responsive van 
service is also provided. 
 
Service Area:  Wheeling and Bethlehem in Ohio County, Benwood 
and McMechen in Marshall County.  Also, in coordination with 
EORTA, which serves portions of Belmont and Jefferson Counties 
in Ohio. 
 
Days and Hours of Operation:  6:00 a.m. – 6:30 p.m.,       
Monday – Saturday 
 
Number of Vehicles:   4  ADA lift equipped vans 
     3  29-passenger ADA lift equipped buses 
     8  24-passenger ADA lift equipped buses 

1  24-passenger ADA lift equipped trolley 
2  27-passenger ADA lift equipped buses 

 
 

 
 
Number of Passenger Trips for Fiscal Year 2008:   327,562 
 
 
Specialized Transportation 
 
Faith in Action Caregivers, Inc. 
1359 National Road 
Wheeling, WV 26003 
Phone:  304-243-5420 
Fax:       304-243-5983 
E-mail:  faithinaction@digitalconnections.net 
 
Description:  Transportation services for seniors and persons with 
disabilities operating in Ohio and Marshall Counties and the City of 
Belmont, OH.  Volunteers using personal vehicles. 
 
Service Area:  Ohio and Marshall Counties and the City of 
Belmont, OH 
 
Days and Hours of Operation:  any time based on volunteer 
availability 
 
 
Family Service Upper Ohio Valley 
51 Eleventh Street 
Wheeling, WV 26003 
Phone:  304-232-6730 
Fax:   304-233-7237 

 

mailto:hvizdos@ovrta.org
mailto:faithinaction@digitalconnections.net


Ohio County (cont.) 
 
Family Service Upper Ohio Valley (cont.) 
 
Description:  Transportation services operating in Ohio, Brooke, 
Hancock, Marshall, and Wetzel Counties and the City of Belmont, 
OH.  Services provided for clients only.  Non-emergency Medicaid 
transportation provider. 
 
Service Area:  Ohio, Brooke, Hancock, Marshall, and Wetzel 
Counties 
 
Days and Hours of Operation:  7:30 a.m. – 4:30 p.m.,       
Monday – Saturday 
 
Number of Vehicles:   4  ADA lift equipped vans 
     1  station wagon 
     1  mini van 
     1  car        
                                      2 plain vans 
      
Number of Passenger Trips for Fiscal Year 2008:  12,426 
 
 
Northwood Health Systems, Inc. 
111 19th Street 
P. O. Box 6400 
Wheeling, WV 26003 
Phone:  304-234-3500, ext. 2235 
Fax:       304-234-3511 
E-mail:  wweimer@northwoodhealth.com 
Website:  www.northwoodhealth.com  
 
 

 
 
Description:  Transportation service provided for clients operating 
in Marshall, Ohio and Wetzel Counties.  Non-emergency Medicaid 
transportation provider. 
 
Service Area:  Marshall, Ohio and Wetzel Counties  
 
Days and Hours of Operation:  24 hours a day, 7 days a week 
 
Number of Vehicles:  12  mini vans 
                                       5  plain vans 
                                       3  ADA lift equipped vans 
                                       4  16 to 24-passenger ADA lift equipped      
                                            buses 
                                       1  Suburban 
 
Number of Passenger Trips for Fiscal Year 2008:  92,361 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 

mailto:wweimer@northwoodhealth.com
http://www.northwoodhealth.com/


Ohio County (cont.) 
 
Russell Nesbitt Services, Inc. (Day Treatment Center) 
431 Fulton Street 
Wheeling, WV 26003 
Phone:  304-232-0233 
Fax:       304-232-1819 
E-mail:  svantassel@rns-watch.org 
Website:  www.rns-watch.org 
 
                  and 
 
Wheeling Area Training Center for the Handicapped, Inc. 
(W.A.T.C.H.) (Sheltered Workshop for Russell Nesbitt Services) 
2600 Main Street 
Wheeling, WV 26003 
Phone:  304-232-1750 
Fax:   304-232-8134 
 
Description:  Transportation service provided for clients in Ohio, 
Marshall, and Wetzel Counties.  Non-emergency Medicaid 
transportation provider. 
 
Service Area:  Ohio, Marshall, and Wetzel Counties 
 
Days and Hours of Operation:  7:30 a.m. – 5:00 p.m.,       
Monday – Friday 
 
Number of Vehicles:   3  24-passenger ADA lift equipped buses 
                                      2  16-passenger buses 
    10  mini vans 
                                      2  station wagons 
                                      3  4WD vehicles 
                                      4  trucks 

 
 
Number of Passenger Trips for Fiscal Year 2008:  36,696 
 
 
CHANGE, Inc. 
Phone:  304-797-7733 
See Hancock County Listing 
 
 
Hometown Transportation, LLC 
Phone:  304-845-6070 
See Marshall County Listing 
 
 
Taxi 
 
Burns & Church Transportation Company 
Wagner Cab Service 
Yellow Cab of Moundsville 
1916 Main Street 
Wheeling, WV 26003 
Phone:  304-232-4280 
 
Description:  Non-emergency Medicaid transportation provider. 
 
Service Area:  Ohio and Marshall Counties 
 
 

 
 
 

mailto:svantassel@rns-watch.org
http://www.rns-watch.org/


Ohio County (cont.) 
 
Head Start Program 
 
Northern Panhandle Head Start 
4th Floor, 51 – 16th Street 
Wheeling, WV 26003 
Phone:  304-233-3290 
Fax:       304-233-3719   
E-mail:  info@npheadstart.org 
Website:  www.npheadstart.org  
 

mailto:nphs@lst.net
http://www.npheadstart.org/


Pendleton County 
 
Public Transportation 
 
Potomac Valley Transit Authority (PVTA) 
Phone:  304-257-1414 
See Grant County Listing 
 
 
Specialized Transportation 
 
Gardiner Transport Services, LLC 
P. O. Box 57 
Franklin, WV 26807 
Phone:  304-358-2798 
Fax:       304-358-2740 
E-mail:  gtsmg@verizon.net 
 
Description:  Non-emergency transportation provider operating in 
Pendleton, Grant, and Hardy Counties and also in Rockingham 
County, VA. 
 
Service Area:  Pendleton, Grant, and Hardy Counties.  
Rockingham County, VA 
 
Days and Hours of Operation:  24 hours a day; 7 days a week 
 
Number of Vehicles:  1  6-passenger ADA lift equipped vehicle 
 
 

 
 
Pendleton Senior & Family Services 
231 Mill Road 
P. O. Box 9 
Franklin, WV 26807 
Phone:  304-358-2421 
Fax:       304-358-2422 
E-mail:  pendletonseniorcenter@verizon.net   
 
Description:  Transportation services provided mainly to senior 
citizens for medical appointments and nutrition.  Non-emergency 
Medicaid transportation provider. 
 
Service Area:  Pendleton County 
 
Days and Hours of Operation:  8:00 a.m. – 4:00 p.m.,       
Monday – Friday 
 
Number of Vehicles:   1  4WD vehicle 
                                      2  mini vans  
                                      1  ADA lift equipped van 
 
 
Mountain State, Inc. 
Phone:  304-637-6610 
See Randolph County Listing 
 
 

 
 

mailto:gtsmg@verizon.net


Pendleton County (cont.) 

 
Taxi 
 
None 
 
 
Head Start Program 
 
Eastern Allegheny Council for Human Services, Inc. 
Phone:  304-257-4853 
See Grant County Listing 
 



Pleasants County 
 
Public Transportation 
 
None 
 
 
Specialized Transportation 
 
Pleasants County Senior Citizens Center 
209 Second Street 
St. Marys, WV 26170 
Phone:  304-684-9243 / 304-684-7985 
Fax:       304-684-9382 
E-mail:  pcscmt@frontiernet.net 
 
Description:  Mainly senior citizens service operating in Pleasants 
County.  Transportation sites vary.   
 
Service Area:  Pleasants County 
 
Days and Hours of Operation:  8:00 a.m. – 4:00 p.m.,       
Monday – Friday 
 
Number of Vehicles:   1  car 
     2  ADA lift equipped vans 
                                      1  plain van 
                                      1  4WD vehicle 
 
Number of Passenger Trips for Fiscal Year 2008:  5,043 
 
 
 

 
 
Westbrook Health Services 
Phone:  304-485-1721 
See Wood County Listing 
 
 
Taxi 
 
None 
 
 
Head Start Program 
 
Community Development Institute Head Start 
Phone:  304-275-4810 
See Wirt County Listing 



Pocahontas County 
 
Public Transportation 
 
None 
 
 
Specialized Transportation 
 
Pocahontas County Senior Citizens, Inc. 
821 Third Avenue 
Marlinton, WV 24954 
Phone:  304-799-6337 
Fax:       304-799-4972 
E-mail:  pocahontasseniors@hotmail.com 
 
Description:  Mainly senior citizens service operating in 
Pocahontas County.  Transportation sites include nutrition and 
various others.   
 
Service Area:  Pocahontas County 
 
Days and Hours of Operation:  8:30 a.m. – 4:30 p.m., 
Monday – Friday 
 
Number of Vehicles:   6  mini vans 
                                      2  ADA lift equipped vans 
                                      1 car 
                                      1 plain van 
 
Number of Passenger Trips for Fiscal Year 2008:  1,134 
 

 
 
Family Refuge Center 
Phone:  304-645-6334 
See Greenbrier County Listing 
 
 
Mountain State, Inc. 
Phone:  304-637-6610 
See Randolph County Listing 
 
 
Taxi 
 
None 
 
 
Head Start Program 
 
North Central West Virginia Community Action Head Start 
Phone:  304-363-2170 
See Marion County Listing 

mailto:pocahontasseniors@hotmail.com


Preston County 
 
Public Transportation 
 
“Buckwheat Express” operated by  
Preston County Senior Citizens, Inc. 
421 ½ East Main Street 
P. O. Box 10 
Kingwood, WV 26537 
Phone:  304-329-0464 
Fax:       304-329-2584 
TDD:     304-329-0464 
E-mail:  prestonseniors@atlanticbb.net 
 
Description:  Transportation service operating in Preston County 
serving the areas of Corinth, Hopemont, Terra Alta, Kingwood, 
Reedsville, Arthurdale and Masontown.  Service is also provided to 
senior citizens, primarily to nutrition sites, employment, mental 
health services and for medical appointments.  Transportation 
services are also provided for the Preston County Sheltered 
Workshop (864-6446).  The Buckwheat Express provides a route-
deviated service as far as ¾ of a mile off the regular route for any 
passenger when requested in advance.  Non-emergency Medicaid 
transportation provider. 
 
Service Area:  Preston County 
 
Days and Hours of Operation:  6:00 a.m. – 6:30 p.m., 
Monday – Friday 
 
 
 

 
 
Number of Vehicles:   3  24-passenger ADA lift equipped buses 
                                    11  ADA lift equipped vans 
                                      1  plain van 
                                      2  mini vans 
                                      1  Jeep 
     1  4WD vehicle 
 
Number of Passenger Trips for 2008 Fiscal Year:     35,239 
 
 
Specialized Transportation 
 
Cortland Acres Association 
Phone:  304-463-4181 
See Tucker County Listing 
 
 
In Touch & Concerned 
Phone:  304-296-6109 
See Monongalia County Listing 
 
 
Mountain State, Inc. 
Phone:  304-637-6610 
See Randolph County Listing 
 
 
 

mailto:prestonseniors@atlanticbb.net


Preston County (cont.)  

  
PACE TEC 
Phone:  304-599-0513 
See Monongalia County Listing 
 
 
United Summit Center 
Phone: 304-623-5661 
See Harrison County Listing 
 
 
Valley HealthCare System 
Phone:  304-296-1731 
See Monongalia County Listing 
 
 
Taxi 
 
D & L Limousine, Inc. 
Phone:  304-265-0100 
See Taylor County Listing 
 
 
Head Start Program 
 
North Central West Virginia Community Action Head Start 
Phone:  304-363-2170 
See Marion County Listing 
 
 

 



Putnam County 
 
Public Transportation 
 
None 
 
 
Specialized Transportation 
 
Putnam Aging Program, Inc. 
694 Winfield Road 
St. Albans, WV 25177 
Phone:  304-755-2385 
Fax:   304-755-8247 
E-mail:  budbeaver@verizon.net 
 
Description:  Senior citizens service operating in Putnam County.  
Primary service is to nutrition sites and non-emergency Medicaid 
transportation provider. 
 
Service Area:  Putnam County 
 
Days and Hours of Operation:  7:30 a.m. – 3:30 p.m.,       
Monday – Friday 
 
Number of Vehicles:    3  ADA lift equipped vans 
                                     11  plain vans 
      7  mini vans 
      2  station wagons 
                                       1  18-passenger bus 
                                      20  4WD vehicles 
 
Number of Passenger Trips for Fiscal Year:     3,148 

 
 
Prestera Center 
Phone:  304-399-1140 
See Cabell County Listing 
 
 
Taxi 
 
Teays Valley Taxi, LLC 
18 Beaver Drive 
Hurricane, WV 25526 
Phone:  304-421-8124 
 
Service Area:  Putnam County 
 
 
Limousine 
 
Mountaineer Hearse & Limousine 
Phone:  304-343-1505 
See Kanawha County Listing 
 
 
Head Start Program 
 
AFL-CIO Appalachian Council Head Start 
501 Leon Sullivan Way 
Charleston, WV 25301 
Phone:  304-344-8098 
Fax:       304-343-1053 
 
 



 
 
 
 



Raleigh County 
 
Public Transportation 
 
Community Action Lines 
Operated by Raleigh County Community Action Association 
P. O. Box 3066 
East Beckley Station 
Beckley, WV 25801 
Phone:  304-252-6396 
Fax:       304-255-9198 
E-mail:  andy@rccaa.org 
Website:  www.rccaa.org  
 
Description:  General public transportation operating in Raleigh 
County serving the areas of Mabscott, Beaver, Daniels, Shady 
Springs, Cool Ridge, Ghent, MacArthur, Fairdale, Crab Orchard, 
Sophia, Glen White, Lester, Glen Daniel, Prosperity and Beckley.  
Non-emergency Medicaid transportation provider. 
 
Service Area:  Raleigh County 
 
Days and Hours of Operation:  Dial-A-Ride:  8:00 a.m. –        
4:00 p.m., Monday – Friday;  Transit:  8:00 a.m. – 4:00 p.m., 
Monday – Friday;  JARC:  5:30 a.m. – 12:00 a.m., Monday – 
Saturday; New Freedom:  7:00a.m. – 4:00p.m., Monday – Friday; 
NEMT:  as needed, Monday - Saturday   
 
 
 
 
 
 

 
 
Number of Vehicles:    3  24-passenger ADA lift equipped buses                      
                                       10  ADA lift equipped vans 
                                       1  mini van 
      1  plain van 
      1  4WD vehicle 
 
 
Specialized Transportation 
 
Mountain State Centers for Independent Living 
329 Prince Street 
Beckley, WV 25801 
Phone:  304-255-0122 
Fax:       304-255-0157 
E-mail:  kmaynus@mtstcil.org 
Website:  www.mtstcil.org  
 
Description:  Operates service for individuals with disabilities in 
Raleigh and Fayette Counties to education sites. 
 
Service Area:  Raleigh and Fayette Counties 
 
Days and Hours of Operation:  8:00 a.m. – 4:15 p.m., 
Monday – Friday 
 
Number of Vehicles:    2  ADA lift equipped vans 

               1  car    
 
Number of Passenger Trips for Fiscal Year 2008:   433 
 

mailto:andy@rccaa.org
http://www.rccaa.org/
mailto:kmaynus@mtstcil.org
http://www.mtstcil.org/


Raleigh County (cont.) 
 
Raleigh County Commission on Aging, Inc. 
1614 South Kanawha Street 
Beckley, WV 25801 
Phone:   304-255-1397 
Fax:    304-252-9360 
E-mail:   rccoa@raleighseniors.org 
Website: www.raleighseniors.org 
 
Description:  Senior citizens service operating in Raleigh County.  
Primary service is to nutrition sites.   
 
Service Area:  Raleigh County 
 
Days and Hours of Operation:  8:00 a.m. – 4:00 p.m.,       
Monday – Friday 
 
Number of Vehicles:  3  plain vans 
    1  ADA lift equipped van 
    2  mini vans 
    1  22+ passenger bus 
 
Number of Passenger Trips for Fiscal Year 2008:   12,693 
 
 
Women’s Resource Center 
P. O. Box 1476  
Beckley, WV 25802 
Phone:  304-255-2559 
Fax:       304-255-1585 
E-mail:  pbailey@wrcwv.org  
Website:  www.wrcwv.org  
 

 
 
 
Description:  Private non-profit Domestic Violence Shelter/ 
Outreach Center and Rape Crisis Center operating in Raleigh, 
Fayette, Nicholas, and Summers Counties.  Transportation provided 
for clients only. 
 
Service Area:  Raleigh, Fayette, Nicholas, and Summers Counties 
 
 
Taxi 
 
Ambassador Limousine & Taxi Service 
2902 Harper Road 
Beckley, WV 25801 
Phone:  304-673-1870 (taxi) 
              304-673-4836 (limousine) 
 
 
Head Start Program 
 
Raleigh County Community Action Association Head Start 
P. O. Box 3066 EBS 
Grey Flats Road 
Beckley, WV 25801 
Phone:  304-252-0688 
Fax:       304-255-9342 
Website:  www.rccaa.org  
 
 

 

mailto:rccoa@raleighseniors.org
http://www.raleighseniors.org/
mailto:pbailey@wrcwv.org
http://www.wrcwv.org/
http://www.rccaa.org/


 
 
 
 



Randolph County 
 
Public Transportation 
 
Country Roads Transit, operated by The Committee on Aging for 
Randolph County 
P. O. Box 727 
Elkins, WV 26241 
Phone:  304-636-6472 
Fax:       304-637-4991 
TDD:     304-637-4991 
E-mail:  countryroadstransit@yahoo.com 
Website:  www.countryroadstransit.com  
 
Description:   General public transportation provider serving 
Randolph and Upshur Counties.  Provides fixed route service along 
two routes—Elkins Loop North and Elkins Loop South.  Also 
offers route-deviated service as far as ¾ mile off the regular route 
for any passenger when requested in advance.  Operates demand-
response service in both Randolph and Upshur Counties.  Non-
emergency Medicaid transportation provider. 
 
Service Area:  Randolph and Upshur Counties  
 
Days and Hours of Operation:  8:00 a.m. – 4:00 p.m.,  
Monday – Friday 
 
Number of Vehicles:  4  mini vans 
                                     1  plain van 
                                     7  ADA lift equipped vans 
 
 
 
 

 
 
Number of Passenger Trips for Fiscal Year 2008:  18,957 
 
 
Specialized Transportation 
 
Mountain State, Inc. 
P. O. Box 1691 
Elkins, WV 26241 
Phone:  304-637-6610 
Fax:       304-637-6610 
 
Description:  Provides non-emergency Medicaid transportation 
services. 
 
Service Area:  Barbour, Harrison, Lewis, Marion, Pendleton, 
Pocahontas, Preston, Randolph, Tucker and Upshur Counties 
 
Days and Hours of Operation:  24 hours a day, 7 days a week 
 
Number of Vehicles:     8  mini vans 
                                        4  plain vans 
                                        2  ADA lift equipped vans 

 
 
 
 

mailto:countryroadstransit@yahoo.com
http://www.countryroadstransit.com/


Randolph County (cont.) 
 
Randolph County Sheltered Workshop, Inc. 
890 Industrial Park Road 
Elkins, WV 26241 
Phone:  304-636-1638 
Fax:       304-636-1639 
E-mail:  mturner@3wlogic.net 
 
Description:  Primary service is transportation for clients to 
sheltered workshops. 
 
Service Area:  Randolph, Barbour, and Tucker Counties 
 
Days and Hours of Operation:  8:00 a.m. – 4:00 p.m.,       
Monday – Friday 
 
Number of Vehicles:  1  ADA lift equipped van 
 
Number of Passenger Trips for Fiscal Year 2008:  2,080 
 
 
Youth Health Service, Inc. 
971 Harrison Ave. 
Elkins, WV 26241 
Phone:  304-636-9450 
Fax:   304-636-7057 
E-mail:  youth@youth-health.org 
Website:  www.youth-health.org  
 
Description:  Transportation service operated in Randolph and 
Barbour Counties.  Destination sites varied, including social 
services and daycare.  Non-emergency Medicaid transportation 
provider.   

 
 
 
Service Area:  Randolph and Barbour Counties 
 
Days and Hours of Operation:  8:00 a.m. – 5:30 p.m.,       
Monday – Friday 
 
Number of Vehicles:   3  plain vans 
     2  ADA lift equipped vans 
                                      1  mini van 
      
Number of Passenger Trips for Fiscal Year 2008:  5,082 
 
 
Taxi 
 
None 
 
 
Head Start Program 
 
North Central West Virginia Community Action Head Start 
Phone:  304-363-2170 
See Marion County Listing 
 
 
 
 

mailto:mturner@3wlogic.net
mailto:youth@youth-health.org
http://www.youth-health.org/


Ritchie County 
 
Public Transportation 
 
None 
 
 
Specialized Transportation 
 
Ritchie County Integrated Family Services, Inc. 
P. O. Box 195 
Harrisville, WV 26362-0195 
Phone:  304-643-4941 
Fax:   304-643-4936 
E-mail:  rcseniors@zoominternet.net 
 
Description:  Transportation provider serving Ritchie County.  
Transportation is provided to the Towns of Pennsboro, Harrisville, 
Cairo and other rural areas.  Runs are made almost daily to 
Parkersburg, primarily for medical purposes.  Also, runs are made 
most weeks to Clarksburg, Weston, Moundsville and Morgantown, 
primarily for medical purposes.  Destination sites vary.  
Transportation services are provided to seniors primarily to 
nutritional sites, medical appointments, shopping, banking and 
recreational activities.  Non-emergency Medicaid transportation 
provider. 
 
Service Area:  Ritchie County 
 
Days and Hours of Operation:  8:00 a.m. – 4:00 p.m.,       
Monday – Friday 
 
 

 
 
Number of Vehicles:   2  cars 
     3  mini vans 
     1  plain van 
     2  ADA lift equipped vans 
                                      2  4WD vehicles 
  
 
Westbrook Health Services 
Phone:  304-485-1721 
See Wood County Listing 
 
 
Taxi 
 
None 
 
 
Head Start Program 
 
Central West Virginia Community Action 
Association, Inc. Head Start 
Phone:  304-623-1665 
See Harrison County Listing 

mailto:rcseniors@zoominternet.net


Roane County 
 
Public Transportation 
 
Little Kanawha Bus Company 
Phone:  304-655-8999 
See Calhoun County Listing 
 
 
Specialized Transportation 
 
Roane County Committee on Aging 
811 Madison Avenue 
Spencer, WV 25276 
Phone:  304-927-1997 
Fax:       304-927-2273 
E-mail:  cricks@rccoawv.org 
Website:  www.rccoawv.org  
 
Description: Senior citizens service operating in Roane County.  
Destination sites vary including nutrition, shopping, banking and 
medical care.  Non-emergency Medicaid transportation provider. 
 
Service Area:  Roane County 
 
Days and Hours of Operation:  8:00 a.m. – 4:00 p.m.,       
Monday – Friday 
 
Number of Vehicles:   1  ADA lift equipped van 
                                      1  mini van 
                                      
 
 

 
 
Number of Passenger Trips for Fiscal Year 2008:  5,050 
 
 
Westbrook Health Services 
Phone:  304-927-5200  (Roane County Office) 
See Wood County Listing 
 
 
Taxi 
 
None 
 
 
Head Start Program 
 
AFL-CIO Appalachian Council Head Start 
501 Leon Sullivan Way 
Charleston, WV 25301 
Phone:  304-344-8098 
Fax:       304-343-1053  

mailto:cricks@rccoawv.org
http://www.rccoawv.org/


Summers County 
 
Public Transportation 
 
None 
 
 
Specialized Transportation 
 
Summers County Council on Aging 
120 2nd Avenue 
Hinton, WV 25951 
Phone:  304-466-4019 
Fax:     304-466-1890 
 
Description:  Senior citizens and disabled service operating in 
Summers County.  Primary service is to nutrition sites, for medical 
care, shopping and recreation.  Non-emergency Medicaid 
transportation provider. 
 
Service Area:  Summers County 
 
Days and Hours of Operation:  8:00 a.m. – 4:00 p.m.,       
Monday – Friday 
 
Number of Vehicles:   2  plain vans 
     4  ADA lift equipped vans 
     1  4WD vehicle 
     
Number of Passenger Trips for Fiscal Year 2008:  5,233 
 
 
 

 
 
Community Action of South Eastern WV 
Phone:  304-323-1880 
See Mercer County Listing  
 
 
Women’s Resource Center 
Phone:  304-255-2559 
See Raleigh County Listing 
 
 
Taxi 
 
None 
 
Head Start Program 
 
CASE Head Start Summers County 
P.O. Box 357 
Hinton, WV 25951 
Phone:   304-466-6016 
Fax:        304-466-6065 
 
 
 
 
 



Taylor County 
 
Public Transportation 
 
None 
 
 
Specialized Transportation 
 
Taylor County Senior Citizens, Inc. 
Route #2, Box 514 
Grafton, WV 26354 
Phone:  304-265-4555 
Fax:       304-265-6083 
E-mail:  taylorcscfm@aol.com 
 
Description:  Senior citizens service operating in Taylor County. 
Transportation destinations vary.  Non-emergency Medicaid 
transportation provider. 
 
Service Area:  Taylor County 
 
Days and Hours of Operation:  8:00 a.m. – 4:00 p.m., 
Monday – Friday 
 
Number of Vehicles:   1  plain van 
                                      1  ADA lift equipped van 
                                      2  cars 
                                      5  mini vans 
                                      1  4WD vehicle 
 

 
 
United Summit Center 
Phone: 304-623-5661 
See Harrison County Listing 
 
Valley HealthCare System 
Phone:  304-296-1731 
See Monongalia County Listing 
 
 
Taxi 
 
D & L Limousine, Inc. 
35 West Main Street 
Grafton, WV 26354 
Phone:  304-265-0100 
Fax:       304-265-0741 
 
Description:  Non-emergency Medicaid transportation provider.  
Medical and railroad transportation only in Marion County. 
 
Service Area:  Taylor, Harrison, Preston, Barbour and Upshur 
Counties.  Firm is based in Taylor County. 
 
 
Head Start Program 
 
North Central West Virginia Community Action Head Start 
Phone:  304-363-2170 
See Marion County Listing 

mailto:taylorcscfm@aol.com


 
 



Tucker County 
 
Public Transportation 
 
None 
 
 
Specialized Transportation 
 
Cortland Acres Association 
HC 60 Box 98 
Thomas, WV 26292 
Phone:  304-463-4181 
Fax:       304-463-4190 
Email:    cortlandacres@cortlandacres.org 
  
Description:  Provides non-emergency Medicaid transportation 
services for residents only. 
 
Service Area:  Tucker County and Preston Counties 
 
Days and Hours of Operation:  24 hours a day, 7 days a week 
 
Number of Vehicles:   1  mini van 
                                      1  ADA lift equipped van 
 
Number of Passenger Trips for Fiscal Year 2008:  940 
 
 
 
 
 
 

 
 
Tucker County Senior Citizens, Inc. 
206 Third Street 
Parsons, WV 26287 
Phone:  304-478-2423 
Fax:   304-478-4828 
E-mail:  tcsc@frontiernet.net 
Website:  www.tuckercountyseniorcenter.com  
 
Description:  Senior citizens service operating in Tucker County.  
Primary service is to medical sites.  Non-emergency Medicaid 
transportation provider. 
 
Service Area:  Tucker County 
 
Days and Hours of Operation:  8:00 a.m. – 4:00 p.m., or as 
needed, Monday – Friday;  emergency only – Saturday & Sunday 
 
Number of Vehicles:   2  ADA lift equipped vans 
     8  mini vans 
                                      2  plain van 
                                      1  4WD vehicle  
                                       
 
Mountain State, Inc. 
Phone:  304-637-6610 
See Randolph County Listing 
 
 

mailto:cortlandacres@cortlandacres.org
mailto:tcsc@frontiernet.net
http://www.tuckercountyseniorcenter.com/


Tucker County (cont.) 
 
Randolph County Sheltered Workshop, Inc. 
Phone:  304-636-1638 
See Randolph County Listing 
 
 
Taxi 
 
VIP Limousine Service Ltd. 
Phone:  304-263-7177 
See Mineral County Listing 
 
 
Head Start Program 
 
North Central West Virginia Community Action Head Start 
Phone:  304-363-2170 
See Marion County Listing 
 
 
 
 
 
 
 



Tyler County 
 
Public Transportation 
 
None 
 
 
Specialized Transportation 
 
Council of Senior Tyler Countians, Inc.  
P. O. Box 68   
Middlebourne, WV 26149-0068 
Phone:  304-758-4919 
Fax:       304-758-4680 
E-mail:  tylercounty.seniorcenter@verizon.net 
 
Description:  Mainly senior citizens service operating in Tyler 
County.  Destinations vary but include nutrition sites.   
 
Service Area:  Tyler County 
 
Days and Hours of Operation:  8:00 a.m. – 4:00 p.m.,  
Monday – Friday 
 
Number of Vehicles:   1  ADA lift equipped van 
                                      1  plain van 
                                      1  mini van 
     1  4WD vehicle 
                                       
 
 
 

 
 
Westbrook Health Services 
Phone:  304-652-1319 (Tyler County Office) 
See Wood County Listing 
 
 
Taxi 
 
None 
 
 
Head Start Program 
 
Community Development Institute Head Start 
Phone:  304-275-4810 
See Wirt County Listing 
 
 
 

mailto:tylercounty.seniorcenter@verizon.net


Upshur County 
 
Public Transportation 
 
Country Roads Transit 
Phone:  304-636-6472 
See Randolph County Listing 
 
 
Specialized Transportation 
 
Upshur County Senior Citizens Opportunity Center 
28 North Kanawha Street 
Buckhannon, WV 26201 
Phone:  304-472-0528 
Fax:   304-472-6424 
E-mail:  kreed@upwvsc.org 
Website:  upwvsc.org 
 
Description:  A senior citizen service operating in Upshur County.  
Service is mainly provided to nutrition sites, shopping, banking  
and medical care. 
 
Service Area:  Upshur County 
 
Days and Hours of Operation:  7:00 a.m. – 4:00 p.m.,       
Monday – Friday 
 
Number of Vehicles:   3  plain vans 
     1  ADA lift equipped van 
                                      1  24-passenger ADA lift equipped bus 
                                      1  car    
 
 

 
 
Mountain State, Inc. 
Phone:  304-637-6610 
See Randolph County Listing 
 
 
Taxi 
 
D & L Limousine, Inc. 
Phone:  304-265-0100 
See Taylor County Listing 
 
 
Head Start Program 
 
Upshur Human Resources, Inc. 
8 Cleveland Avenue 
Buckhannon, WV 26201 
Phone:  304-472-2016 
Fax:       304-472-2012 
 

mailto:kreed@upwvsc.org


Wayne County 
 
Public Transportation 
 
Wayne County Community Services Organization, Inc. 
dba Wayne X-Press 
3609 Hughes Street 
Huntington, WV 25704 
Phone:    304-429-0070 
Fax:     304-429-0026 
E-mail:     waynexpress@wccso.org  
Website:  www.wccso.org 
 
Description:  General public transportation to various sites in 
Wayne and Cabell Counties and senior citizens centers operating in 
Wayne County.  Primary transportation for senior citizens is to 
nutrition sites, medical appointments and adult day care.  Limited 
advance reservation service for medical appointments to Cabell 
County, WV, Lawrence and Boyd Counties, KY, is available to 
anyone.  Also, provides transportation services to employment job 
training, medical care and day care for DHHR clients involved in 
welfare reform.  Non-emergency Medicaid transportation provider. 
 
Service Area:  Wayne County and provides public transportation 
from Mingo County to Wayne County, linking passengers to The 
Transit Authority (TTA) in Cabell County. 
 
Days and Hours of Operation:  4:00 a.m. – 7:30 p.m.,        
Monday – Friday    
 
 
 
 
 

 
 
Number of Vehicles:   5  mini vans 
   18  ADA lift equipped vans 
     
 
Specialized Transportation 
 
Autism Services Center 
Phone:  304-525-8014 
See Cabell County Listing 
 
 
Cabell-Wayne Association of the Blind 
Phone:  304-522-6991 
See Cabell County Listing 
 
 
Mountain State Centers for Independent Living 
Phone:  304-525-3324 
See Cabell County Listing 
 
 
Prestera Center 
Phone:  304-399-1140 
See Cabell County Listing 
 
 
 

 
 

mailto:waynexpress@wccso.org
http://www.wccso.org/


Wayne County (cont.) 
 
Taxi 
 
None 
 
 
Limousine 
 
Mountaineer Hearse & Limousine 
Phone:  304-343-1505 
See Kanawha County Listing 
 
 
River Cities Limo Services 
Phone:  304-525-0999 
See Cabell County Listing  
 
 
Head Start Program 
 
Southwestern Community Action Council, Inc. 
Child & Family Development Program 
Phone:  304-697-4600 
See Cabell County Listing 
 
 



Webster County 
 
Public Transportation 
 
Mountain Transit Authority (MTA) 
Phone:  304-872-5872 
See Nicholas County Listing 
 
 
Specialized Transportation 
 
Webster County Senior Citizens, Inc. 
148 Court Square 
Webster Springs, WV 26288 
Phone:  304-847-5800 
Fax:       304-847-7182 
E-mail:  webcosencitz@frontiernet.net 
 
Description:  Senior citizens service operating in Webster County. 
Transportation sites vary.  Non-emergency Medicaid transportation 
provider. 
 
Service Area:  Webster County 
 
Days and Hours of Operation:  8:00 a.m. – 4:00 p.m., 
Monday – Friday 
 
Number of Vehicles:   1  ADA lift equipped van 
                                      3  mini vans 
                                      3  Jeep Cherokees 
                                      1  plain van 

 
 
Number of Passenger Trips for Fiscal Year 2008:   4,600 
 
 
Taxi 
 
Gassaway Cabs, Inc. 
Phone:  304-364-5272 
See Braxton County Listing 
 
 
Head Start Program 
 
North Central West Virginia Community Action Head Start 
Phone:  304-363-2170 
See Marion County Listing 
 
 
 
 
 
 
 

 

mailto:webcosencitz@frontiernet.net


Wetzel County 
 
Public Transportation 
 
None 
 
 
Specialized Transportation 
 
Wetzel County Committee on Aging 
145 Paducah Drive 
New Martinsville, WV 26155 
Phone:  304-455-3220 
Fax:   304-455-0280 
E-mail:  wetzelccoa@suddenlinkmail.com  
 
Description:  Senior citizens service operating in Wetzel County.  
Primary service is to nutrition sites, doctor appointments and to 
pharmacy and grocers.  Non-emergency Medicaid transportation 
provider. 
 
Service Area:  Wetzel County 
 
Days and Hours of Operation:  8:00 a.m. – 4:00 p.m.,       
Monday – Friday, Sunday 
 
Number of Vehicles:   2  ADA lift equipped vans 
                                      2  plain vans 
                                      2  mini vans 
                                      2  4WD vehicles 
 
Number of Passenger Trips for Fiscal Year 2008:  7,521 
 

 
 
Family Service – Upper Ohio Valley 
Phone:  304-232-6730 
See Ohio county Listing 
 
 
Hometown Transportation, LLC 
Phone:  304-845-6070 
See Marshall County Listing  
 
 
Northwood Health Systems, Inc. 
Phone:  304-234-3500, ext. 2235 
See Ohio County Listing 
 
 
Russell Nesbitt Services, Inc. 
Phone:  304-232-0233 
See Ohio County Listing 
 
 
Taxi 
 
None 
 
 
Head Start Program 
 
Northern Panhandle Head Start 
Phone:  304-233-3290 
See Ohio County Listing 
 

mailto:wetzelccoa@suddenlinkmail.com


 
 



Wirt County 
 
Public Transportation 
 
None 
 
 
Specialized Transportation 
 
Wirt County Committee on Aging & Family Services, Inc. 
P. O. Box 370 
Elizabeth, WV 26143 
Phone:  304-275-3158 
Fax:   304-275-4631 
TDD:   304-275-3824 
E-mail:  wccoa@suddenlinkmail.com  
 
Description:  Transportation provider serving Wirt County. 
Transportation is provided to the Towns of Elizabeth, Grantsville, 
Burning Springs and other rural areas.  A run is made once a week 
to Parkersburg, primarily for medical purposes.  Transportation 
services are provided to seniors primarily to nutrition sites, medical 
appointments and recreational activities.  Non-emergency Medicaid 
transportation provider. 
 
Service Area:  Wirt County 
 
Days and Hours of Operation:  8:00 a.m. – 4:00 p.m.,       
Monday – Friday 
 
 
 
 

 
 
Number of Vehicles:   1  ADA lift equipped van 
     1  25-passenger bus 
     2  mini vans 
      
 
Westbrook Health Services 
Phone:  304-485-1721 
See Wood County Listing 
 
 
Worthington Center, Inc. 
Phone:  304-485-5185 
See Wood County Listing 
 
 
Taxi 
 
None 
 
 
Head Start Program 
 
Community Development Institute Head Start 
P. O. Box 489 
Elizabeth, WV 26143 
Phone:  304-275-4810 
Fax:       304-275-4817 
 
 
 
 

mailto:wccoa@suddenlinkmail.com


 
 



Wood County 
 
Public Transportation 
 
“Easy Rider” 
Mid Ohio Valley Transit Authority 
520 Juliana Street 
Parkersburg, WV 26101 
Phone:  304-422-4100 
Fax:   304-422-3200 
TDD:   304-422-3200 
E-mail:  movta@live.com  
Website:  www.easyriderbus.com  
 
Description:  General public bus transportation operating in Wood 
County serving Parkersburg and Vienna.  Demand-responsive 
service is also provided in these areas. 
 
Service Area:  Parkersburg and Vienna 
 
Days and Hours of Operation:  5:50 a.m. – 6:10 p.m.,       
Monday – Saturday 
 
Number of Vehicles:   1  ADA lift equipped van 
   15  24-passenger ADA lift equipped buses 
     1  25-passenger ADA lift equipped bus 
                                           
Number of Passenger Trips for Fiscal Year 2008:  265,090 
 
 
 
 
 
 

 
 
Specialized Transportation 
 
Elite Limousine Services 
1302 Pike Street 
Parkersburg, WV 26101 
Phone:  304-485-3362 
Fax:       304-485-9601 
E-mail:  elite-limo@suddenlinkmail.com 
 
Description:  Provides non-emergency Medicaid transportation 
services. 
 
Service Area:  West Virginia 
 
Days and Hours of Operation:  24 hours a day, 7 days a week 
 
Number of Vehicles:   5  mini vans 
                                       1  car 
 
Number of Passenger Trips for Fiscal Year 2008:  850 
 
 
 
 
 
 
 
 
 
 

mailto:movta@live.com
http://www.easyriderbus.com/
mailto:elite-limo@suddenlinkmail.com


Wood County (cont.) 
 
S W Resources, Inc. 
1007 Mary Street 
Parkersburg, WV 26101 
Phone:  304-428-6344 
Fax:       304-485-9019 
E-mail:  sburdette@swresources.com 
Website:  www.swresources.com  
 
Description:  Community rehabilitation program providing 
transportation for clients mainly for employment purposes. 
 
Service Area:  Wood and surrounding counties 
 
Days and Hours of Operation:  7:30 a.m. – 12:30 p.m.,  
Monday – Friday 
 
Number of Vehicles:  2 plain vans 
 
 
Wood County Senior Citizens Association 
925 Market Street 
Parkersburg, WV 26101 
Phone:  304-485-6748 
Fax:   304-485-8755 
E-mail:  mblackwell@suddenlinkmail.com  
 
Description:  Mainly a senior citizen service operating in Wood  
County.  Transportation to doctors, grocery stores, pharmacies and 
nutrition sites.  Transportation sites vary.  Non-emergency 
Medicaid transportation provider. 
 
 

 
 
Service Area:  Wood County 
 
Days and Hours of Operation:  8:00 a.m. – 4:00 p.m.,       
Monday – Friday 
 
Number of Vehicles:   4  ADA lift equipped vans 
     1  car 
 
Number of Passenger Trips for Fiscal Year 2008:  12,585 
 
 
Westbrook Health Services 
2121 7th Street 
Parkersburg, WV 26101 
Phone:  304-485-1721 
Fax:   304-485-6710 
E-mail:  info@westbrookhealth.com 
Website:  www.westbrookhealth.com  
 
Description:  Service for mentally ill, developmentally 
disadvantaged and chemically dependent clients.  Transportation 
sites vary.  Non-emergency Medicaid transportation provider. 
 
Service Area:  Calhoun, Jackson, Pleasants, Ritchie, Roane, Tyler, 
Wirt and Wood Counties 
 
Days and Hours of Operation:  8:30 a.m. – 5:00 p.m.,       
Monday – Friday 
 
 
 
 

mailto:sburdette@swresources.com
http://www.swresources.com/
mailto:mblackwell@suddenlinkmail.com
mailto:info@westbrookhealth.com
http://www.westbrookhealth.com/


Wood County (cont.) 
 
Westbrook Health Services (cont.) 
 
Number of Vehicles:  14  ADA lift equipped vans 
                                       8  plain vans 
                                       6  mini vans 
                                     14  cars 
 
Number of Passenger Trips for Fiscal Year 2008:  62,850  
 
 
Worthington Center, Inc. 
3199 Core Road 
Parkersburg, WV 26101 
Phone:   304-485-5185 
Fax:        304-485-0051 
Website: www.worthingtoncenter.net 
 
Description:  Client service operating in Wood County.  Non-
emergency Medicaid transportation provider for clients only. 
 
Service Area:  Wood, Jackson, and Wirt Counties 
 
Days and Hours of Operation:  5:30 a.m. – 5:00 p.m., 
Monday – Friday 
 
Number of Vehicles:   1  car 
                                      1  plain van 
 
Number of Passenger Trips for Fiscal Year 2008:  3,089 
 
 
 

 
 
 
Taxi 
 
Taxi Leasing Limited 
Community Responsive Transit, LLC 
Yellow Taxi of Parkersburg 
P. O. Box 361 
Parkersburg, WV 26102 
Phone:  304-428-8687 
 
Service Area:  Wood County 
 
Description:  Non-emergency Medicaid transportation provider. 
 
 
Head Start 
 
AFL-CIO Appalachian Council Head Start 
501 Leon Sullivan Way 
Charleston, WV 25301 
Phone:  304-344-8098 
Fax:       304-343-1053  
 
 
 
 
 
 
 
 
 
 

http://www.worthingtoncenter.net/


Wyoming County 
 
Public Transportation 
 
None 
 
 
Specialized Transportation 
 
Council On Aging, Inc. 
P. O. Box 130 
Itmann, WV 24847 
Phone:  304-294-8800 
Fax:   304-294-8803 
E-mail:  gibsonj@wccoa.com 
Website:  www.wccoa.com  
 
Description:  Transportation provider serving Wyoming County.  
Transportation is provided to the Towns of Itmann, Mullens, 
Pineville, Oceana and other rural areas.  Destination sites vary.  
Transportation services are provided to seniors primarily to 
nutrition sites, medical appointments, shopping, banking and 
recreational activities.  Non-emergency Medicaid transportation 
provider. 
 
Service Area:  Wyoming County 
 
Days and Hours of Operation:  8:00 a.m. – 4:00 p.m.,       
Monday – Friday 
 
 
 
 
 

 
 
Number of Vehicles:   2  ADA lift equipped vans 
     3  accessible non-ADA vans 
     2  mini vans 
      1  4WD vehicle 
 
Number of Passenger Trips for Fiscal Year 2008:   10,236 
 
 
Integrated Resources, Inc. 
P. O. Box 2 
Maben, WV 25870 
Phone:  304-294-5610 
Fax:   304-294-5617 
E-mail:  iri@int-res-inc.com 
Website:  www.int-res-inc.com 
 
Description:  Service for disabled individuals operating in 
Wyoming County.  Primary service is provided to sheltered 
workshops and participants to day rehabilitation. 
 
Service Area:  Wyoming County 
 
Days and Hours of Operation:  8:30 a.m. – 4:00 p.m.,       
Monday – Friday 
 
Number of Vehicles:   4  ADA lift equipped vans 
 
Number of Passenger Trips for Fiscal Year 2008:  5,824 
 

mailto:gibsonj@wccoa.com
http://www.wccoa.com/
mailto:iri@int-res-inc.com
http://www.int-res-inc.com/


Wyoming County (cont.) 
 
JANFORCO, LLC 
Phone:  276-322-4423 
See Mercer County Listing 
 
 
Southern Highlands Community Mental Health Center 
Phone:  304-425-9541 
See Mercer County Listing 
 
 
Stop Abusive Family Environments (SAFE) 
Phone:  304-436-6181 
See McDowell County Listing 
 
 
Tug River Health Association, Inc. 
Phone:  304-448-2101 
See McDowell County Listing 
 
 
Taxi 
 
Cimarron Coach of VA, Inc. 
Phone:  276-322-2898 
See Mercer County Listing 
 
 
 
 
 
 

 
 
 
Head Start Program 
 
Mountain Heart Community Services, Inc. 
P. O. Box 1509 
Oceana, WV 24870-1509 
Phone:  304-682-8271 
Fax:       304-682-8274 




